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SUMMARY

Learn how to install, set up, and use the HP Scan application (app).
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1 Introduction

Use this guide to learn how to install, use, and manage the HP Scan application with HP Enterprise and HP
Managed printers and scanners.

Users can also use this guide to learn about application features including basic and advanced scanning options
such as how to email or save a scanned document as PDF/JPEG, and how to enable Everyday scan or Scan as
Editable Text (OCR) settings.

Requirements

Learn about prerequisites for installing and using the HP Scan app.
Operating System Requirements

HP Scan can be used in the following operating systems:

B/ NOTE: The HP Scan app is 32-bit and will run in 32-bit compatibility mode on all 64-bit operating systems.

e Windows 10
e Windows 8.1 (32-bit and 64-bit)
e Windows 8 (32-bit and 64-bit)
e Windows 7 (32-bit and 64-bit)
Minimum System Requirements
HP Scan must be used with Windows 7 or newer and the following minimum system requirements:
e 2 GHz processor
e 2GBRAM
e 170 MB hard disk space for TWAIN and ISIS drivers
e USB20
e 1024x768 SVGA monitor
Recommended System Requirements
The following system requirements are recommended to install and use HP Scan:
e Intel® Core™2, 2 GHz, Duo Processor or equivalent

e 4GBRAM

1.6 GB hard disk space
USB 2.0

1024x768 SVGA monitor
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Supported file types
Learn about file types supported by the HP Scan app.

File Type indicates the file format of the scanned image. Both image file formats (JPEG, BMP, TIFF, PNG or PDF)
and document file formats (Text, Rich text, Word, Excel, CSV, and Searchable PDF) are supported.

The following file types are supported in HP Scan:

Bf NOTE: The supported file types vary depending on the shortcut selected.

Shortcut Supported file types

Save as PDF PDF, Searchable PDF, PDF/A(.pdf)

Save as JPEG JPEG

E-mail as PDF PDF, Searchable PDF, PDF/A(.pdf)

E-mail as JPEG JPEG

Save as Editable Text (OCR) RTF, TXT, DOC, DOCX, XLS, XLSX, CSV, XML
Everyday Scan All formats allowed

Supported devices

Learn about devices that can use the HP Scan app.

The following multifunction printer (MFP) and scanner families running HP FutureSmart firmware can use the HP
Scan app:

e HP LaserJet Enterprise MFP
e HP LaserJet Managed MFP

e HP PageWide Enterprise MFP
e HP PageWide Managed MFP
e HP ScanJet Enterprise Flow

e HP ScanJet Enterprise

2 Chapter 1 Introduction



2 Install the HP Scan app

This chapter provides information on how to install the HP Scan app.

Install the HP Scan app

Use the steps in this chapter to set up and install HP Scan.

There are three methods that can be used to set up and install HP Scan.

e Install the Full software including the basic driver and recommended plug-ins using the install wizard
e Install the Basic driver .exe and recommended plug-ins separately one by one

e Install the Basic driver .msi using a command prompt and manually associate the connection type

Download the driver

The latest driver or full software build is available for download on HP.com.

There are two types of web packs: Full software and a Basic driver.

e Full software includes the HP Scan Device Software and all of the associated Plug-ins.

e Basic driver includes only HP Scan Basic Device Software. The Plug-ins must be installed separately.
To download the web pack, follow these steps:

1. Go to http://www.support.hp.com.

2. Under the Support tab, select Software & Drivers.

3. Select Other.

Install the HP Scan app 3


http://www.support.hp.com

4.  Click Let HP detect your product, or type the model name of the scanner, select the scanner, and then click
Submit.

Laptops & 2-in-15  Desktops  Printers  3DMvint  Wk&toner  Displays & accessoales  Business solutions  Suppodt

HP Customer Support - Software and Driver Downloads

Support Home  Produdls - Soltware and Diivers.  Disgnostic Tools - Contact Support  Business Suppart .-

D icmitity > Dowrload > D

Mready have an HP account? Select from the products you own. Signin f Register

Identify your product =\ () & @

Enter your serial number, product number of produdt namse MNeed hELD?

Watch a video

CR

Let HP detect your product Find out more

5. Wait for your product to be detected and for the drivers and software to display.

6. Expand the Basic Drivers or Driver-Product Installation Software section, depending on the installation
method that you want to use.

7.  Click Download.

8.  Click Save to automatically download the web pack to the Downloads folder.

¢ NOTE: The web pack download can also be saved to a preferred location on your PC. To do this, select
Save As, navigate to the location on your PC where you want to save the file, and then click Save.

9. If you downloaded the Basic driver option, you will also need to download any recommended plug-ins for
that scanner.

B NOTE: Plugins are included in the Full software web pack. You do not need to download these plug ins if
you downloaded the Full Feature Software and Driver option.

a.  Onthe product download page, expand the Update section.

b. Click Download for each recommended plugin.

[ NOTE: You might also need to download additional plug ins for features such as Scan to OCR. These
are listed under the Application-3rd Party download section.
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Install the software using the install wizard

Follow these steps to install the HP Scan software, drivers, and plug-ins using the set up wizard.

B/ NOTE: Installation using the basic web pack is similar to the full web pack except the basic web pack does not
install the plug-ins. The plug-ins will need to be installed separately.

Launch the set up wizard

Launch the install wizard to start the set up process.
Do NOT connect the USB cable to the product until prompted.
1. Double click .exe file you saved previously.

2. Select Yes to allow the program to continue.

"] User Account Control [ x |

y1 Do you want to allow the following program to make

= changes to this computer?

(@ Program name;  HP-DOEXS exe
Verified publisher: H Plnc

File angin: Hard drive on this computer

@ Show details | Yes | Me

Change when these notifications appear
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3. Select Next to install the full software and plug ins, or select Customize Software Selections to remove any
options that you do not want to install.

B NOTE: For basic web pack installations, only the basic driver will be listed. The wizard will help in installing
basic drivers and plug-ins.

e .
Saltware Selections 7
Dt B softwane recommended by HP.

The sefoware teguned B2 cpavate your dievice plus Bhe resommended software Bited below will be ingalled]

Recommandod Softwarn:
0 LRLS OCR_286 ~0 LRLS OCR_a64
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4. Readthe End User License Agreement and Data collection settings, select the check boxes to accept the
terms, and then select Next.

s e )
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Unipan you choosa o moddy B weSinga, hak data nga il Bo pet ko tha recomimandied defaalty of OH
- detpmats Qe Cotegtan
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5. Wait for the wizard to prepare and install the software.

Connect using a USB cable

Finish installing the software using a USB cable.
Do NOT connect the USB cable to the product until prompted.
1. Select the connection option.

e Automatic Setup — Make sure the USB is connected and then select this option to automatically detect
the connection type.

B NOTE: If the USB cable is not connected from the device to the computer, then the installer will check
for Wired/Wireless connection options.

Connect using a USB cable 7



Cannection Oplions @
Horw 3ie you going o connacd the devics b your compuler?

O Automatie Setup (R ded)
lwasl the altwarg b bebsmptealy dolodd the dewde bnd coannedd il b my Sdmpuler.

) Manual Sgtup

e Manual Setup — Select this option to manually select the preferred connectivity set up.

a. Select USB and select Next.

/7
devion 1o your Amr?

(2 Whneless - Make 3 wireless connecien io the deate.

=) =7

(2 Wined Netvesrlt « Conmestthe desss 18 yoot fetasis using an Ebemet cable

How are you goerg o

2 Cennoct later - Do nol comnnct 1 the davice mom, | will connect it later,

) [

b. When prompted, connect the USB cable to the scanner and wait for the scanner to be detected.
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Wait for the connection and set up process to complete.

When prompted, select the device country and language, and then click Next.

P Scan

Thankyeu foe belping HF mabke et duzts by providing this informaten.

Device Sefings

Dievice Counbry
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4.  Select Finish to complete the installation. A shortcut to HP Scan is created on the desktop and in the Start
menu, and the software redirects to the registration screen.

The software is installed and your device is connected.

5.  Register the product (optional).

= e,
B -:.mh-::.':wmhﬂi-\.'wmu.ﬁ- T B = - | 2]

Uy dritwd | VAL

@ Laptogn R 24n 05 Deskbops Pristers JDPrisd  bikBioner DiplaysBaccessceies  Bunmnenselstions  Swppatt

Register your product

Find the product you want 1o regisier & R b

* L il 4 PR Rl B
¥ st o ¢ purtny-language sl Bt e
© H BTy it W BN, B e 1. Satart O

We kae tookies [0 perionaine oot
and b analyse o I
oo el iy, ST n ik it tur Pripicy

4 Eeclce SetErcr. By ooineg thil

Connect using a wired network

Install the software with a wired network connection.
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1.

Select the connection option.

o Automatic Setup — Select this option to automatically detect the connection type.

B/ NOTE: If the device is connected to the computer using USB cable, then the installation will continue
with USB connectivity. If USB connectivity is not detected, it will check for Wired/Wireless options.

o Manual Setup — Select this option to manually select the preferred connectivity set up.

Iwand the seltwaro b pubsmatealy deleed the devise ond connedd il ks my sampuler.

) Manual Sglup

Heorw 3ie you going o connecd the dervics b your compuler?
2 Aubamatie Setup (R ded)

a. Make sure the network cable is connected.

b. Select Wired Network and select Next.

How Bre you goersg b o 1o o A

CWaelead - Make 5 woreleds oonnecten 1 i deste.

=) &=

12 Wined Metveork « Conmect the devicn o yout networc using an Ethemet cabie

7 Cornect laterd - Do not connect 1o th dindce monw, | will connect it Laser

Help L Back

MNead

Connect using a wired network
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c.  Wait for the scanner to be detected, select the device, and then select Next.

Select a devion 1o wstall or select My Devios i Kol Listed b contnue:

Devices found on the neteork

i_MadHH.mw 1P Adfseas ar el nasme:
| HP Szan et Flow MTO00 anw 1
| HP Saan s Pra 14000 2nw

HP Seanlet Pro M4000 anwl

ML Addreas

e

vty denice i3 notlated

e ]

HE,:
|

2. Wait for the connection and set up process to complete.

3. When prompted, select the device country and language, and then click Next.

Device Sefings

Devies Country

{unized States -
Diovico Languago

[Engizn =l
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4.  Select Finish to complete the installation. A shortcut to HP Scan is created on the desktop and in the Start
menu, and the software redirects to the registration screen.

The software is installed and your device is connected.

5.  Register the product (optional).

'.._D!jlh-::.'.w-;ﬂ-hﬂi-\.'wmu.ﬂ-r:- i Eag = |t ™ | | L]
E - iy drimaad 1 FAL

@ Laptogn R 24n 05 Deskbops Pristers JDPrisd  bikBioner DiplaysBaccessceies  Bunmnenselstions  Swppatt

Register your product

s T 7, [ P el kL], oo

Find the product you want 1o regisier & R b
* L il 4 PR Rl B

¥ st o ¢ purtny-language sl Bt e

© H BTy it W BN, B e 1. Satart O

Connect wirelessly

Install the software with a wireless connection.
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1. Select the connection option.

e Automatic Setup — Select this option to automatically detect the connection type.

B/ NOTE: If the device is connected to the computer using USB cable, then the installation will continue
with USB connectivity. If USB connectivity is not detected, it will check for Wired/Wireless options.

o Manual Setup — Select this option to manually select the preferred connectivity set up.

Heorw 3ie you going o connecd the dervics b your compuler?
2 Aubamatie Setup (R ded)

Iwand the seltwaro b pubsmatealy deleed the devise ond connedd il ks my sampuler.

) Manual Sglup

a. Select Wireless and then select Next.

i/
Mo Bre youl e b oorenecl his devion 10wl Coempuber @

CWaeleaa - Make 5 woreleds eonnsctan 1o e deste

= &=

1 Wihned Metveark - Connestthe desss ia yoot netasts uling an Efemet abie

7 Corect lade - Do nol connect 19 th divice eor, | will connact it Laser

b.  Wait for the scanner to be detected, select the device, and then select Next.
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2.
3.

Wait for the connection and set up process to complete.

When prompted, select the device country and language, and then click Next.
Thank ye foe Palping HP mals beBer pradusts by pravidiag this informates,
Device Sefings
Dewice Country
T — -
Devico Languago
[Engian =l
4,  Select Finish to complete the installation. A shortcut to HP Scan is created on the desktop and in the Start

menu, and the software redirects to the registration screen.

P Scan

The software is installed and your device is connected.

Finish

Connect wirelessly
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Register the product (optional).

.
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Install the plug-ins for the basic web pack

Follow these steps to install the plug-ins needed to complete the basic web pack installation.

Installation using the basic web pack is similar to the full web pack except the basic web pack does not install the
plug-ins. The plug-ins must be installed separately. Plug-ins are needed to provide support for specific features
or functionalities. After installing the basic driver, follow these steps to install the plug-ins.

7 NOTE: If youinstalled the full software, you can skip this step. Plug-ins are automatically installed as part of

the full software installation process.

1. Locate the plug-in files you downloaded pr

eviously.

2. Double-click to launch the file and then select Run.

3.  Follow any onscreen prompts to complete the process.

4, Repeat for each additional plug in.

Install the basic driver using a command prompt

The app supports command line installation option for silent installs and/or for customizing network installs. For
a silent installation, download the Full/Basic web pack, extract the folder, and then search for the .msi file.

1. Go to the location where you saved the web pack .msiand select the file depending on your system

configuration (32-bit or 64-bit).

2. Right-click the .msifile and select Properties.
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3.

On the General tab, take note of the device name and the path location.

"8 SI001x64 Properties —

Custom ! Detais | Prewious Versons
Gentrll | Compatbity | Digtel Sonstues | Securty

5
j % L Db

Tipeoffle:  Windows Instaber Package (msi)

Operswith: {5 Windows® installer Change..

Location: | p\Ful_Webpack-51,0.4533-5J0001_Ful_Webpack |

Sire: 333 MB 3,493 388 lntes)
Sireondek: 3IIMB (3433228 byres)

Creptpd: Today, Qctober 31, 2013, 3 mrntes aga
Moddied Yesterdsy, October 30, 2019, 104330 AM
Accessed Todey, October 31, 2019, 3 mrntes ag0

Mibages: [T Readondy Hiddar | Advanced ..

ok J[ conce |

[ 4

Open a command prompt window as an administrator.

Type the following command replacing path with the location you noted previously and replacing
devicename with the name you noted previously:

msiexec.exe /i "path\devicename.msi" ENTERPRISE=YES

B Administraten CiWindows\System3Diemd.exe

Microazoft Windows [Version 6.1.°76HL ] =
Copyright <c? Z00F Microsoft Corporation. NL1 pights reserved.

Crsllindowssyztends E.exe A1 sl e estuDezktopsFull_Webpack=-51 0. 463%

WO L
SJBR1 _Full _Webpack Bl xb . nzi"" =R ES

Install the basic driver using a command prompt
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6.  Wait for the installation to complete.

7.  After running the command to install the software, go to devicesetuplauncher to provide the

connection type.

Add a printer or scanner to the app

18

To add a device to the HP Scan app, fol
1. Openthe HP Scan app.

2. Open Settings by clicking the gea

low these steps.

ricon from the Homescreen.

<= HP Scan Premium {5} P Scanet Flow - %
Scan Shorteuls Scan Sheebout Setbings: M
Select 2 11k and press the San Butlon, Everyday Scan s
Scam
B3 saveaspor hem Type Page Sedes
Document L 1« vided [3aak] L
E2 saveasJpes ——
Eiﬂt; Email a5 POF Detect Skre we | [ Ao Oraet
-]
jiiy Emailas JPEG
(I Save as Edivable Text (OCR)
Image
@ Send o Claud Celor Mode
Lelai we | [ MaltiSireaming
=== EverydayScan )
Destination
o FaeType soate
FOF wr | Lotaler Hetwark feld e e
Job Reservatios
i T Shawr Viewer Afber Scan
| x|
3. Select the plus icon and select a device.
|

== Device Settings

[0 Hescantet Flow RT000 sw 1 (USE)
[0 HPScanlet Pro NAOGO snw (HET)

4. Select Add to confirm.
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3  App overview

Use the steps in this chapter to get acquainted with the HP Scan app.

HP Scanner Assistant tabs

Learn about the different features and tabs in the HP Scan app.

The HP Scan app has several tabs: Scan, Help, and Tools.

Scantab

The Scan tab is used to launch the scan interface. It also includes the following options:

B/ NOTE: When the device is connected through USB, Manage Scan to Computer and Scanner Home Page (EWS)

options are not visible.
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Manage Scan to Computer
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Readiris Pro for HP
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e ScanaDocument or Photo - use to open the scan interface.

e Scanner Home Page (EWS) - when the device is connected to a network, use to open the Embedded Web
Server (EWS) to view device, firmware, and network information.

e (ardiris for HP - use to open the third-party app to scan mostly business cards via Cardiris.

e Manage Scan to Computer - available when the device is connected to a network, use to enable scanning

from the device to the computer.

App overview
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e Readiris Pro for HP - use to open the third-party app to scan documents into editable text using optical
character recognition (OCR) technology via Readiris Pro.

Help tab

The Help tab includes the following options:

.m HP Searet Fhirer NTBD v (HET) : B9 Senrnar Assistint [=l[E=]

Help
Online Praduct Suppart (7 Register Your Product Online
r Gl e, QN PO CaTC 25, 108 YOLIT S CaNG! ;E‘“' Fliegis ior oo QUICKOT §GMdC 0 3N Mednd afBoie SLppo

e Online Product Support - use to view online help resources.

e Register Your Product Online - use to register the scanner.
Tools tab

The Tools tab includes the following options:
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e Maintain Your Scanner - Use to change settings, defaults, and perform scanner maintenance tasks.

e Device Setup & Software - Use to view the scanner status and toolbox, etc.

e Update IP Address - Use to change the IP address for the scanner.

e Data Collection Settings - Use to allow HP to collection information to improve scanner design.

Learn about HP Scan app scan interface home screen including available Scan Shortcuts and basic settings used

Overview of the scan home screen

for Scan Shortcuts before scanning.

Home screen

The home screen first opens after you launch the HP Scan app and select the Scan a Document or Photo option.
When the scan interface opens, the model name of the connected device is displayed at the top of the home

screen.

Overview of the scan home screen
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Left pane of the home screen
The left pane of the home screen provides a list of tasks called Scan Shortcuts. Scan Shortcuts enable the user to

quickly select the desired scan output and destination in one step.

Scan Shortcuts
Select a task and press the Scan button, Modified

= Save as PDF

=]

Save as JPEG

4 Bt Bd

Email as PDF

&l
a
i

Email as JPEG

Save as Editable Text (OCR)

P B (B

Send to Cloud

Everyday Scan B9

Create New Scan Shortcut i. X,

Job Reservation
Disabled =+
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This left pane can also be used to create a new Scan Shortcut with a custom scan output and destination
using the Create New Scan Shortcut option, or to enable job storage and assign the scan a PIN using the Job
Reservation option.

Right pane of the home screen

The right pane of the home screen displays the options that can be used to modify the scan settings prior to
selecting the Scan button. The available options will vary according to the Scan Shortcut selected in the left
pane and will be unigue to the output and destination. For more information, see the section Overview of Scan
Shortcuts.

Scan Shartcut Settings:
Everyday Scan

Scan
Itern Type Page Sides

Document L 2-sided(book) L

Page Size
Detect Size s~ [] Aute Orient

image
Color Mode

Colar ~ | [] Multi Streaming

Destination
File Type Send To
POF L Evernote ==

Show Viewer After Scan

Overview of Scan Shortcuts

Learn about the Scan Shortcuts and settings included in the scan interface of the HP Scan app.

When you first open the HP Scan app and select the Scan a Document or Photo option, the Scan Shortcuts
display in the left pane of the scan interface home screen.

Scan Shortcuts are a list of tasks used repeatedly that enable the user to quickly select the desired scan output
and destination in one step. The shortcuts include scan settings, image processing information, and instructions
for the scanned images.

Overview of Scan Shortcuts 23
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Scan Shortcuts

Select  task and press the Scan button, Modified
B Save as PDF
E Save as JPEG

< Email as PDF

- Email as JPEG

G0 Save as Editable Text (OCR)

@ Send to Cloud

|

Everyday Scan B 5

Create New Scan Shortcut T, X,

Job Reservation
Disabled =+

The following Scan Shortcuts are a pre-defined list created by HP based on common outputs and destinations:

¥ NOTE: Because these shortcuts are pre-defined, they cannot be renamed or deleted. However, custom Scan
Shortcuts can be created for specific outputs and destination depending on the user needs and preferences. For
more information, see the section Create a new scan shortcut.

e Save as PDF - Save the scan as a PDF output to a local or network folder destination.
e Save as JPEG - Save the scan as a JPEG output to a local or network folder destination.
e Email as PDF - Email the scan as a PDF output to an email recipient.

e Email as JPEG - Email the scan as a JPEG output to an email recipient.

e Save as Editable Text (OCR) - Save the scan as an editable text (OCR) output to a local or network folder
destination.

e Sendto Cloud - Save the scan as a preferred output and send it to a cloud destination.
e FEveryday Scan - Save the scan as a preferred output to a local or network folder destination.
Scan Shortcut Settings

After selecting a Scan Shortcut from the left pane, the right pane can be used to modify the scan shortcut
settings prior to selecting the Scan button.

¥ NOTE: The available options will vary according to the Scan Shortcut selected in the left pane and will be
unique to the output and destination.
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Secan Sharteut Settings:
Everyday Scan

Scan
Item Type Fage Sides
Document L 2-sided(book) L

Page Size
Detect Size s | [ Auto Orient

Image
Color Mode

Color ~ | [ Multi Strearming

Destination
File Type Send To

PDF

L Evernate ==

Show Viewer After Scan

You can adjust the the following basic scan, image, and destination options in the right pane before scanning:

¥ NOTE: These cannot be changed after selecting the Scan button. For ADF scanning, these options are limited
to ltem Type, Page Sides, Page Size, and Auto Orient.

Scan

Item Type: Document, Photo, or Auto Detect

Page Sides: 1-sided (front), 1-sided (back), 2-sided (book), or 2-sided (tablet)

NOTE: Book and Tablet refers to the binding point of the scanned page. The application will
automatically adjust the back side of a duplex page to be right side up based on this setting.

Page Size: The options available vary depending on the sizes supported by the device. The default size
is Detect Page Size. The page size can also be manually entered using Custom Page Size. For more
information, refer to Supported page sizes and detection methods in the Appendices.

Auto Orient - Use to enable the auto orient feature. The feature is OFF by default. For this feature, the
minimum supported resolution is 300 dpi if IRIS OCR is installed and it is 200 dpi if IRIS OCR is not
installed.

NOTE: This feature is for document types only; it is disabled if the selected Item Type is Photo. In pre-
scan mode, the document language can be selected from the Page Orientation dropout.

Image

Overview of Scan Shortcuts
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—  Color Mode - Use to adjust the image color to match the color type of the scanned image.

E# NOTE: When Auto Detect Color is selected, the app will automatically detect the output color for the
final scan.

—  Multi-Streaming - Use to enable or disable multi-streaming.
e Destination - Section includes the the file type and the actual destination.
—  File type - Use to change the file type.

— Send To - Use to change the Send-to destination.

B NOTE: The default depends on the scan shortcut selected. If installed, account destinations will also
be visible here (Box, DropBox, GoogleDrive, EverNote, OneDrive, Sharepoint, SugarSync, etc.)

e Show Viewer After Scan - Use to preview the scan and edit pages as needed. This check box is selected by
default. If the check box is cleared, only a scan progress dialog displays after clicking the Scan button.

e Scan button - Use to initiate the scan. If Show Viewer After Scan is selected, the scan preview window
displays.

Overview of the scan preview window

The Scan preview window can be used to view and/or edit the scanned image(s) after scanning.
Show viewer after scan checkbox

The Scan preview window will display automatically after scanning documents when the Show Viewer after scan
check box is selected in the lower right pane of the home screen (this is the default):

B/ NOTE: If the Show Viewer after scan check box is cleared, then only a scanning progress dialog will display and
no edits can be made.

<= HP Scan Premium {55 HP Scanlet Flow NT00D snw1 (NET) o %
Sean Shortcuts 5cim Sheekcul St )
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W Saveas Edivable Text (OCR)
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Scan preview window

After selecting the Scan button, the Scan preview window displays:

= HP Scan = *
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Exposure
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Left pane of the scan preview window

The left pane of the scan preview window has two primary views: Document view and Thumbnail view.

B NOTE: Regardless of view, the size of each image is displayed below the corresponding thumbnail when the
page is selected. Values are shown in inches or centimeters based on the region installed. The size of thumbnail
images is remembered from session to session. To adjust the size of the individual thumbnails, move the slider
bar to increase or decrease thumbnail size. The grid will readjust to display all images at the chosen size.

e Thumbnail view - Displays a set of scanned documents as an array of thumbnails, one for each of the pages

scanned. This is the default view.

Overview of the scan preview window 27



= HP Scan

LR ET -]
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e Document view - Displays a document or set of documents in a list of thumbnails in the far left pane with
a single document view area in the center. Changes applied in this view apply to only one page at a time.
The Single Image View consists of a single wide thumbnail strip, a single image view area, and a basic
adjustments panel (right pane). To view a page in the center view area, click the thumbnail in the left pane.
To view documents in a list of large preview images, toggle the view icon.

= HPScan

A

&8
2 [
Right pane of the scan preview window

The right pane of the scan preview window provides a basic adjustments area used to edit the scanned pages
before saving them. When adjustment settings are changed, they apply only to the selected pages.
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Adjustments

Rotate
o B

Exposure

(] Auto Exposure
Brightness _
34— -0
Contrast

N o a0 =

Destination
File Type Send To

More »

PDF L Localor Network Folder N

Overview of the editing tools

The Adjustments pane in the Scan Preview window is used to make basic edits to the scanned pages using either

the thumbnail and/or the document view.

Editing tools

The following editing tools display as icons in the scan preview window and some other areas of the user

interface:

Select to scroll left to view additional scanned pages in the
scan preview window.

Select to scroll left to view additional scanned pages in the
scan preview window.

o7

Select to rotate the page 90° to the left. This cannot be
undone.

Select to rotate the page 90° to the right. This cannot be
undone.

Select to crop the selected page in the zoom scan preview
window. This option is only available in the zoom view.

3
A
2

Select to undo a crop operation in the zoom scan preview
window. This option is only available in the zoom view.

Overview of the editing tools
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F_\ Select to scan and add more pages from the ADF or flatbed.
—~ Selecting this icon will revert to the scan settings panel view.
I

Select to mark a scanned page for deletion in the scan
;@ preview window. Pages marked for delete are indicated by
an 'X"and will not be included in the final processing.

Select to insert a page break or separator between pages or
| +I jobs.

User interface buttons

The following buttons are used to interface with the app:

Back Use this button to return to the HP Scan home screen or main
dialog.

Cancel Select this button to cancel the scan and return to the

Done Select this button to save and send images to the TWAIN
application.

Exit Select this button to exit and close the application.

Save Select this button to save the scan to a local or network
folder. This button will vary depending on the destination
selected.

Scan Select this button to start a scan.

Send Select this button to save the scan, and to send via E-mail
or E-mail SMTP. This button will vary depending on the
destination selected.

Upload Select this button to save the scan, and to upload it to a
selected destination such as SharePoint. This button will vary
depending on the destination selected.

Overview of the Detailed Adjustments settings

The Detailed Adjustments settings are available in the Scan Preview window.

In the scan preview window, the More toggle in the upper right of the Adjustments pane can be used to expand or
collapse the Detailed Adjustment options.

When this view is opened, it covers up the basic adjustments area.

B NOTE: When detailed adjustment options are changed, they apply to only the selected thumbnail(s) and can
only be changed before saving the scanned pages.
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The Detailed Adjustments view includes the following tabs:

B/ NOTE: The detailed scan settings available on these tabs will vary depending on the scan shortcut selected in
the left pane.

Scan
Document

2 -sided (book}
Detect Size
Same as Input
Portrait

Top Edge Firse

Image

200

Celor (24 bit RGE)
Default Exposure

Document

Destination
POF

Local or Network folder

¥ NOTE: If asettingis enabled, then a short description of the applied setting is listed below the name of the
tab. If a setting is not enabled, no summary information will display on that tab.

Overview of the Detailed Adjustments settings 31
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Scan tab - Use to adjust scan settings such as type of scan, page sides, page size, page orientation, and
more. These settings cannot be modified after clicking the Scan button.

Image tab - Use to adjust the appearance of a single image by changing the exposure, dither, or threshold
settings, or to select a specific color from the scanned page using the Multi-color dropout option. These
settings can be adjusted after clicking the Scan button.

NOTE: The available exposure controls change depending on the current image or thumbnail selected.
For example, if a Color or Gray image is selected, the exposure controls are displayed. For Halftone images,
the exposure controls and the dither control are displayed. If a Black/White image is selected, the threshold
controls are displayed.

Document tab - Use to adjust the features for a single image in a document scan or to improve the output
appearance of a scanned image. These settings can be adjusted after clicking the Scan button.

NOTE: This tab will be inactive if the Item Type selected is Photo.

Destination tab - Use to adjust the destination location for an entire scan job. These settings do not apply to
a specificimage.

Manage Images tab - Use to adjust image features for a single image using the Original Scan view (the raw
image as scanned).

To return to the Basic Adjustments pane, click the Less toggle in the upper right pane.
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4  Use the HP Scan app

Use the steps in this chapter to learn how to use the HP Scan app.

Open the HP Scan app

Use one of two methods to open the HP Scan app and the scan interface.

Follow these steps to open the HP Scan app and the scan interface.

1.

2.

To open the app, using either the Start menu or the desktop shortcut:

e Double-click the HP Scan Universal Desktop Control (UDC) icon on the desktop. This was automatically
created after installation; OR

o From the Start menu, open All Programs, and select HP Scan.
The HP Scan app opens.
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To open the scan interface, select Scan a Document or Photo.

Use the HP Scan app
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The scan interface home screen displays.

Scan a document or photo and use scan preview to edit pages

Learn how to scan a document or photo using EveryDay Scan, how to adjust the Shortcut settings before a scan,
and how to use the scan preview window to edit scanned pages and/or settings after scanning.

1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.

3. Place a set of documents in the document feeder or on the scanner flatbed.
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4, Onthe scaninterface home screen under Scan Shortcuts in the left pane, select EveryDay Scan.
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5. Make any desired changes to the basic Scan Shortcut changes in the right pane prior to scanning.

6. Select the Show Viewer after scan check box.

7. Select Scan.

8.  After scanning, edit the pages using the basic Adjustments settings in the right pane of the scan preview

window.

7 NOTE: Any changes applied in the basic Adjustments settings will apply to all thumbnails listed in the left

pane.

Scan a document or photo and use scan preview to edit pages
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9. |If desired, apply more advanced edits to the pages by clicking the More toggle and using the Detailed
Adjustments settings, or by right-clicking the image and selecting Open in a Zoom window.

7 NOTE: Edits in the Detailed Adjustments or full screen zoom windows are applied one page at a time.
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10. When finished, select Save.

Scan to .jpg or .pdf format and save to local destination

To save a scan as a .jpg or .pdf format and save it to a local or network folder destination, follow these steps.
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1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.
3. Place a set of documents in the document feeder or on the scanner flatbed.
4.  Onthe scaninterface home screen under Scan Shortcuts in the left pane, select either the Save as PDF or

Save as JPEG.

== HP Scan Premium {%} HP AID Scanner

Scan Shortcuts

Select a task and press the Scan button,

5
T Save as PDF

o Save as IPEG

=]

Gy Emailas PDF

=]

"D_!‘..a' Email as JPEG

(3 Save as Editable Text (OCR)
E Send to Cloud

Everyday Scan

Create Mew Scan Shortout N &,

5. Make any desired changes to the basic Scan Shortcut changes in the right pane prior to scanning.
6. Select Scan.

7. If prompted, type a name for the .jpeg or .pdf output.

Scan as .jpg or .pdf format and email to local destination
To save a scan as a .jpg or .pdf format and email it to an email recipient, follow these steps.
1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.

3. Place a set of documents in the document feeder or on the scanner flatbed.

Scan as .jpg or .pdf format and email to local destination
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4.  Onthe scaninterface home screen under Scan Shortcuts in the left pane, select either the Email as PDF or

Email as JPEG.
== HP Scan Premium {:C}jh HP SeanJit Flow S
Lean Shortouts Scan Shartout Settings: s
Gl & tith bad press the 5ea Email as JPEG
Seam
ﬁ Save as POF Item Type Page Sides.
2 Dacnment st 2= ided (beak] st
5 saveas spec AR
EE::.: Email a2 POF Detred Sire b [ desto dhient
e
yi Emailas JFEG
i Sawe as Editable Text (QCR)
(R
o Send to (lound Collar Made
Colar s | [ Multiszisaming
=== EverydayScan
Destination
Creats Hew Sean Shomeut VRIS Fite Type SendTo
SEG | Emal +
fab Reseratian
Disabled -+ Short Viewrer Alter Scan

5. Make any desired changes to the basic Scan Shortcut changes in the right pane prior to scanning.
6.  Select Scan.

7. If prompted, type or select an email recipient.

Scan documents into editable text

Use either the Scan Shortcut or the Readiris Pro for HP feature in the HP Scan app to scan a document into
editable text.

Scan into editable text with Readiris Pro for HP

Readiris Pro is a third-party application used to scan documents into editable text using optical character
recognition (OCR).

B NOTE: When scanning using an editable text option, the resolution will automatically default to 300 dpi. This is
the minimum resolution required for OCR file types.

1. Openthe HP Scan app.
2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Onthe Scan tab, select Readiris Pro for HP.

The Readiris Pro app opens.
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Scan into editable text using the Scan ShortCut
Use the Save as Editable Text (OCR) Scan Shortcut in the HP Scan app to scan a document into editable text.

' NOTE: When scanning using the editable text option, the resolution will automatically default to 300 dpi. This
is the minimum resolution required for OCR file types.

1. Open the HP Scan app.

2. Onthe Scan tab, select Scan a Document or Photo.

The scan interface opens.

3. Place a set of documents in the document feeder or on the scanner flatbed.

Scan into editable text using the Scan ShortCut 39



4.  Onthe scaninterface home screen under Scan Shortcuts, select Save as Editable Text (OCR).
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5. Make any desired changes to the basic Scan Shortcut changes in the right pane prior to scanning.

6. Select Scan.

Scan a business card(s)
Use the Cardiris for HP feature in the HP Scan app to scan business cards.
Cardiris Prois a third-party application which is used to scan mostly business cards.
1. Openthe HP Scan app.
2. Onthe Scan tab, select Cardiris for HP.

The Cardiris for HP app opens.

Store a scan job

To scan a job and assign it a storage PIN for security purposes (optional), use the Job Reservation feature.

1. Openthe HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.

3. Select a Scan Shortcut for the job type and destination where you want to store the scan.
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4.

5.

From the Home screen in the left pane under the list Scan Shortcuts, click the plus sign to expand the Job

Reservation option.

Scan Shortcuts

Select a task and press the Scan butteon, Modified

=y SaveasPDF
Save as JPEG

Email as PDF

Email as JPEG

Save as Editable Text (OCR)

Send to Cloud

| 1P 8 578458

Everyday Scan Bn

Create New Scan Shortcut i. L,

Job Reservation
Disabled |

Select the Enable Reservation check box to enable the feature.

Job Reservation Settings o

Job Name : KWSTAO0T7

Use PIN

0000

Hide characters

Store a scan job
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6. Toassign a PIN for security purpose, select the Use PIN check box, type a numeric PIN (up to four digits).
This step is optional.

7. When finished, select OK. A Job Name is automatically assigned and notification displays.
8.  Adjust the Scan Shortcut settings in the right pane and when finished, select Scan.

9. Torelease the reserved job scan from the front panel of the scanner, select the Job Name, and then type the
PIN (if you created one).
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5  Use the scan preview window to edit scanned
pages

The scan preview window can be used to preview and edit scanned pages after scanning.

View scanned pages in a thumbnail grid in the scan preview window

The thumbnail grid view enables basic adjustments page by page using the right pane of the scan preview
window.

¥ NOTE: The size of selected images is shown below the corresponding thumbnail. Values are shown in inches
or centimeters based on the installed locale.

1. Openthe HP Scan app.
2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.

4. Select Scan.

The documents are displayed as an array of thumbnails in the scan preview window. This Thumbnail Grid View is

the default preview when the Show Viewer after scan check box is selected.

== HP Sean =l %

Acdjustments Maore 3

O Aute Erposwe
Biighanes
b —

pr
-
=

Cemtiase
K -

=

Destinatihon
File Typer Sd To
POF L Local o Ketwark Folder e

2 b " =1 Em N

B NOTE: To view a thumbnail in the single image view, double-click the single thumbnail to open it. Click the 'X'
in the upper right corner of the window to close it and return to the thumbnail preview.

Use the scan preview window to edit scanned pages
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View scanned pages in a document list in the scan preview window

The document list view enables basic adjustments page by page using the right pane of the scan preview
window.

1. Open the HP Scan app.
2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.

4.  Click the Document/Thumbnail icon to toggle to the document view. A list of document document
thumbnails is displayed in the Document view of the scan preview window.

B NOTE: The Thumbnail Grid view is the default preview when the Show Viewer after scan check box is
selected.

== HPScan

2 B
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5. Toview a document in the single image view, double-click the image to open it. Click the 'X"in the upper
right corner of the window to close it and return to the list preview.

== Praview Pages (%)
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View a scanned page using zoom mode in the scan preview window

The zoom option enables basic adjustments using a full screen view in the scan preview window. The zoom
feature allows the user to enlarge or reduce the image for editing purposes only.

1. Openthe HP Scan app.

2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.

4.  Select Scan.

5.  Select a thumbnail image, right-click, and then select Open in a Zoom window. The image opens in a full
screen view.

B NOTE: You can also double-click the thumbnail image to open it in the zoom view for editing.

View a scanned page using zoom mode in the scan preview window 45
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The image opens in a full screen view.

6. Inthe full screen view, use the slider bar to zoom in (enlarge) or zoom out (reduce) the image size for

editing purposes.

[ NOTE: Document separators and the “new image” thumbnail are not displayed in the zoom preview

window.
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7.  Use the zoom window tool icons to make any desired changes.

¥ NOTE: The changes on each page must be saved separately. If you make any changes and attempt to
scroll without saving, a dialog prompt is displayed. If prompted, select Yes to save any changes made in the
current page preview before scrolling.

Select to rotate the page 90° to the left. This cannot be

D._T undone.

Select to rotate the page 90° to the right. This cannot be
undone.

window.

Select to undo a crop operation in the zoom scan preview
window.

12: Select to crop the selected page in the zoom scan preview

8.  Use the previous or next page icons to scroll and make any additional changes to other pages.

Select to scroll left to view additional scanned pages in the

[jq-_':l scan preview window.

- Select to scroll left to view additional scanned pages in the
[:' scan preview window.

9. When finished, select Done.

Use the scan preview window to crop pages

After scanning pages, the preview window can be used to crop pages in the zoom view.
1. Open the HP Scan app.

2. Place a set of documents in the document feeder or on the scanner flatbed.

3. Select the Show Viewer after scan check box.

4.  Select Scan.

5.  Select a thumbnail image, right-click, and then select Open in a Zoom window.

B NOTE: You can also double-click the thumbnail image to open it in the zoom view for editing.

Use the scan preview window to crop pages
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The image opens in a full screen view.

6. Inthe full screen view, use the slider bar to zoom in (enlarge) or zoom out (reduce) the image size for

editing purposes.

[ NOTE: Document separators and the “new image” thumbnail are not displayed in the zoom preview

window.
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7. Tocrop an area of interest, use the mouse to select the area and then release the mouse. After releasing
the mouse, the crop option becomes available.
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8. From the tools icons at the bottom of the screen, select the Crop icon to crop to the selected area. To undo
and start again, select the Undo icon.

1Z£ Select to crop the selected page in the zoom scan preview window.

Select to undo a crop operation in the zoom scan preview window.

Pa

9. Use the previous or next page icons to scroll and make any additional changes to other pages.

B NOTE: The changes on each page must be saved separately. If you make any changes and attempt to
scroll without saving, a dialog prompt is displayed. When prompted, select Yes to save any changes made in
the current page preview before scrolling.

Select to scroll left to view additional scanned pages in the scan preview window.

Select to scroll left to view additional scanned pages in the scan preview window.

10. Select Done when finished to exit the zoom window.

Use the scan preview window to delete or remove pages

After scanning pages, the preview window can be used to remove pages or mark them for deletion.

Use the scan preview window to delete or remove pages 49
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After scanning pages, the preview window has an icons that enable the user to remove pages, or options to mark
them for deletion.

1. Openthe HP Scan app.

2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.

4.  Select Scan.

5. Inthe preview window, use the icon in the lower left of the window to mark an image or page for delete.
Pages marked for delete are indicated by an 'X" and will not be included in the final processing.

e Deleteicon - Select the page and then click the icon to remove the page. OR

e Right-click the page and select Delete to mark the page for deletion. OR

B/ NOTE: Tounmark a page for delete, right-click the image, and then select the option to remove the
flag.

e Select the page and then select Delete on the keyboard.

6.  When finished making adjustments, click Save.

Use the scan preview window to add or remove pages

After scanning pages, the preview window can be used to blank or existing pages.

After scanning pages, the preview window has icons that enable the user to insert pages. It will determine where
additional pages are placed in the array of scanned pages. This icon is always initially shown at the end.

1. Open the HP Scan app.

2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.

4.  Select Scan.

5. Usetheiconsin the lower left of the window to add a blank page, add an existing image, or remove a
page/image.

e Add blank page icon - Click the icon and click Save. A blank page is appended to the end of document
set.

B NOTE: If the blank page is moved to a different location within the document set, any newly added
blank pages will be appended after that blank page.

e Add existing image icon - Click the icon and select the existing image.

e Remove page or image icon - Select the page and then click the icon to remove the page.

¥ NOTE: You can also right-click the page and select Delete to mark the page for deletion.

6.  When finished making adjustments, click Save.
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Use the scan preview window to change page order

After scanning pages, the preview window can be used to re-order pages.

After scanning pages, the preview window can be used to change the order of pages.

1.

> W

Open the HP Scan app.

Place a set of documents in the document feeder or on the scanner flatbed.
Select the Show Viewer after scan check box.

Select Scan.

Right-click the thumbnail image for the page you want to move. The selected image is outlined with a blue
border.

From the drop-down menu, select either Move Right, Move Left.

NOTE: To move a page, you can also drag-and-drop the image to a new location in the document set.

When finished making adjustments, click Save.

Use the scan preview window to change page orientation

After scanning pages, the preview window can be used to change the orientation of pages.

1.
2.

Open the HP Scan app.
Place a set of documents in the document feeder or on the scanner flatbed.
Select the Show Viewer after scan check box.

Select Scan.

Right-click the thumbnail image for the page you want to change. The selected image is outlined with a blue

border.

From the drop-down menu, select either Rotate Left (clockwise 90 degrees) or Rotate Right (clockwise 90
degrees), or select Open in a Zoom window and then follow the steps below.

NOTE: You can also double-click the thumbnail image to open it in the full screen zoom view for editing.

Use the scan preview window to change page order
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a. Select athumbnail image, right-click, and then
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The image opens in a full screen view.

b. Inthe full screen view, use the slider bar to zoom in (enlarge) or zoom out (reduce) the image size for
editing purposes.

B NOTE: Document separators and the “new image” thumbnail are not displayed in the zoom preview
window.
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¢.  Usethe zoom window tool icons to rotate the page orientation.

E NOTE: This change cannot be undone.

Dh Select to rotate the page 90° to the left.

r_} Select to rotate the page 90° to the right.

d. Use the previous or next page icons to scroll and make any additional changes to other pages.

[ NOTE: The changes on each page must be saved separately. If you make any changes and attempt
to scroll without saving, a dialog prompt is displayed. If prompted, select Yes to save any changes
made in the current page preview before scrolling.

Select to scroll left to view additional scanned pages in the scan preview window.

Select to scroll left to view additional scanned pages in the scan preview window.

7.  When finished making adjustments, click Save or Done.

Use the scan preview window to insert a divider, page break, or job
separator

After scanning pages, the preview window can be used to insert a divider, page break, or job separator between
pages or a group of pages.

Divider bars are visible in the scan preview window to indicate where documents will be separated. To insert a
separator using the thumbnail preview window, follow these steps.

After scanning pages, the preview window can be used to insert a divider or page break.
1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.
3. Place a set of documents in the document feeder or on the scanner flatbed.
4.  Select the Show Viewer after scan check box.
5. Select Scan.

6. Right-click the thumbnail image that displays after the location where you want to insert a divider or page
break. The selected image is outlined with a blue border.

Use the scan preview window to insert a divider, page break, or job separator 53



7.  Select Add Separator.

B NOTE: If this option is greyed out or unavailable, make sure to enable the Separate documents feature for
this job. To do this, click More, select the Document tab, and then select the Separate pages into multiple
documents check box and/or turn Blank Page Separation On.
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The separator is inserted before or after the selected thumbnail (depending on your placement setting).

8.  When finished making adjustments, click Save.

B NOTE: To delete a page separator, select it, right-click, and then select Delete from the drop-down menu.

Scan more pages in the scan preview window
After scanning pages, the preview window can be used to scan and add more pages to the job.
1. Openthe HP Scan app.
2. Place a set of documents in the document feeder or on the scanner flatbed.
3. Select the Show Viewer after scan check box.
4.  Select Scan.

5. Inthe scan preview window, select the Add Scan icon. A 'New Image' thumbnail placeholder is added to the
display.

B NOTE: To move this placeholder, drag-and-drop the image to a new location in the set of documents.
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Adjust any settings as needed and select Scan.

Scan more pages in the scan preview window
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6 Configure the HP Scan app

Use the steps in this chapter to set up and configure the HP Scan app.

Create a custom Scan Shortcut
To add a new custom Scan Shortcut to the left pane of the home screen, follow these steps.

A custom Scan Shortcut can be created including the shortcut name, an associated icon, and a set of scan
settings. The shortcut will be associated with the specific scanner.

B NOTE: A maximum of 100 shortcuts including default shortcuts can be displayed in the left side of the HP
Scan home screen under Scan Shortcuts.

1. Openthe HP Scan app.
2. From the Home screen in the lower left pane, click Create New Scan Shortcut.

3.  Type aname for the new Scan Shortcut.

B NOTE: Duplicate names are not allowed. The name should be unique and less than 128 characters.

Create New Scan Shortcut X
Enter the name of the new Scan Shortcut.

|
Mew Scan Shortcut settings are based on:

Current settings o

4.  Select a settings option on which you want to base the new scan shortcut settings.

B NOTE: The shortcut settings will default to the Current settings or currently selected shortcut and its
associated settings. To change the settings, select from any of the currently defined shortcuts in the drop-
down list. This selection will define the initial settings for the new shortcut.

Configure the HP Scan app
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: Current settings | w

Current settings

Save as POF

Save as IPEG

Email as POF

Email as IPEG

Save as Editable Text (OCR)
Send to Cloud

Everyday Scan

5.  Select Create.

A new shortcut is created with a default icon and displays at the top of the Scan Shortcuts list in the left pane.
The new shortcut is assigned an icon based on the Item Type and Destination chosen for the shortcut.

Enable the Scan to computer feature

To start a scan from the device to the computer, enable the Scan to Computer feature.
1. Openthe HP Scan app.

2. Onthe Scan tab, select Manage Scan to Computer.

[ NOTE: The Manage Scan to Computer option is only available when the scanner is connected to a wired or
wireless network.

3. Enable the Scan to Computer option.

After enabled, a confirmation message displays.

Chapter 6 Configure the HP Scan app



= 5Scan To Computer - HP Scanlet Flow N7000 snw1 (MET) — pod

? Scan to Computer is enabled.
v/

You can start a scan from the device. Your computer name * "is listed as
an available computer on the device's control panel.

To disable Scan to Computer, didk Disable.

When Scan to Computer is disabled, you won't be able to start a scan from the device.

Disable

Automatically start Scan to Computer when I log on to Windows.

Close

Enable the Scan to USB feature

Enable the Scan to USB feature on the scanner control panel option using the HP Scan app.

Scan To USB is an option that can be enabled on the scanner control panel. To enable this feature, use the HP
Scan app.

Ef NOTE: The Scan To USB feature is used from the scanner control panel during a scan-to-usb operation from
the scanner control panel to update scan settings by sending them to the hardware via an LEDM protocol.

1. Open the HP Scan app.
2.  Select Maintain Your Scanner.

The Scanner Tools Utility opens.

Enable the Scan to USB feature
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3. Enable the Scan to USB feature.

4.  Select the Scan to USB tab.
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5.  Select the Scan to USB settings and click Apply.
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Change the scanner IP address

Update the device IP address using the HP Scan app.
1. Open the HP Scan app.
2.  Select the Tools tab.
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3. Select Update IP Address.
4, (Change or update the IP address as needed and click Apply.

5. Close the HP Scan app, and then reopen it to apply the change.
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7 Manage Shortcuts

Learn how to rename, delete, or restore modified shortcuts to default settings in the HP Scan app.

¥ NOTE: Shortcuts included with the app cannot be renamed or deleted. Only custom created shortcuts can be
renamed or deleted.

Rename a Scan Shortcut

To change the name of a custom Scan Shortcut you created in the HP Scan app, follow these steps.
1. Openthe HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.
3. Inthe left pane of the home screen, right-click the shortcut and select Rename Scan Shortcut.

4,  Type anew name for the Scan Shortcut and select OK.

B NOTE: Duplicate names are not allowed. The name should be unique and less than 128 characters.

Rename Scan Shortcut X

Enter a new name for the Scan Shortcut
Save as PNG|

Restore a Scan Shortcut to default settings

To restore a Scan Shortcut in the HP Scan app to its default settings, follow these steps.

B NOTE: This optionis only available in the drop-down menu for factory default Scan Shortcuts and cannot be
used with custom-created Scan Shortcuts.

1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.

3. Inthe left pane of the home screen, right-click the shortcut and select Restore Defaults.

Manage Shortcuts
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4,  Select Yes to confirm. This cannot be undone.

The Scan Shortcut settings are resets to the factory default values.

Delete a Scan Shortcut

To delete a custom Scan Shortcut you created in the HP Scan app, follow these steps.

B NOTE: Factory default Scan Shortcuts cannot be deleted.

1. Open the HP Scan app.
2. Onthe Scan tab, select Scan a Document or Photo.
The scan interface opens.
3. Inthe left pane of the home screen, right-click the shortcut and select Delete <Shortcut name>.

4.  Select Yes to confirm delete. This cannot be undone.
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8 Manage and maintain the scanner

Use the steps in this chapter to manage and maintain the scanner on a device using the HP Scan app.

Open the Embedded Web Server (EWS)

Learn how to open the device Embedded Web Server (EWS) using the HP Scan app to view and configure scan
information.

1. Openthe HP Scan app.

2. Onthe Scan tab, select Scanner Home Page (EWS).
The EWS opens.
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Change or assign the device connection type

To assign or change the device connection type, use the Tools tab.

If you skipped the connection configuration process during initial set up, or if you want to change the connection
type, follow these steps.

1. Open the HP Scan app.
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2. Select the Tools tab.
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3. Select Device Setup & Software.

You will be redirected to the installation set up process to change the connection.

Change the scanner settings

To change the scanner settings using the HP Scan app, use the Scanner Tools Utility (STU).

1. Open the HP Scan app.
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2. Select the Tools tab.
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3.  Select Maintain Your Scanner.

The Scanner Tools Utility opens.
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Maintain the scanner

To maintain the scanner using the HP Scan app, use the Scanner Tools Utility (STU).
1. Open the HP Scan app.
2. Select the Tools tab.
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3.  Select Maintain Your Scanner.

The Scanner Tools Utility opens.
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View device, firmware, or network information
To view device, firmware, or network information, use the HP Scan app to open the Embedded Web Server (EWS).
1. Open the HP Scan app.
2. Onthe Scan tab, select Scanner Home Page (EWS).

The EWS opens.

View device, firmware, or network information 69
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3. Select the Information tab.
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9 Uninstall the HP Scan app or remove a device
from the app

To remove a device from the app and/or uninstall the app, follow these steps.

Remove a device from the app

Remove a device from the HP Scan application.

1. Openthe HP Scan app.

2. Open Settings by clicking the gear icon from the Homescreen.

<= HP Scan Premium {5} P Scanet Flow X
Sgan Shortcuts Seam Shoetcut Setting:
Select 4 ik and peets the Soan butles, Everyday Scan More »
Scam
B saveaspoF B Tyoe Page Sdes
éﬁ Dacument e || 2esdedBoak] -
iy SaveastPEG Page S
E‘I& Emailas FOF ettt ok ~ | Ok 0ries
o
il Emailas JPEG
(I Save as Edivable Text (OCR)
Image
E Send o Cloud Celsr Hass
Ledai w | [ MeltiSireaming
=== EverydayScan
Destination
5 & et ot
PO wr | Localor Hetwark leldes o
Bo Resarvatns
Enabled -+ Shawr Viewss Alter Scan

Uninstall the HP Scan app or remove a device from the app
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Select a device and then click Delete.

== Devite Settings X
[0 HPScanlet Flow NT000 sow 1 USE)
[0 HPScanlet Pro HAODO smw 1 (NET)
@
Delete m Dpen
Select Delete to confirm.
*

= Device Settings

[ HP Scanlet Flow N7000 snw1 (USB)

Uninstall the HP Scan app

Learn how to uninstall the HP Scan application.

1.
2.

From the Start menu, select Control Panel.

Select Programs and Features.

Select HP Scan+ Basic Device Software, right-click the option, and then select Uninstall.
Select OK to confirm.

Under Devices and Printers, make sure the device has been removed.
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Vliew a list of document revisions.

The information contained herein is subject to change without notice. HP shall not be liable for technical or
editorial errors or omissions contained herein.
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