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Version Category TSP ID Division Change Description
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Problem - -
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Software Component Versions

System Firmware V6.00.07.02

Main FW Version V11.01.00.07.02_190224

XOA Web 1.4.26

UP 1.17.27_(20161201103902)

Engine Firmware V1.00.94_170904

File System Version V19.00.00.00.63

Scanner Version V3.00.00.68_170329

Fax Version V3.02

Boot Rom Version V19.10.00.00.70_190207

UI Firmware V5.39.00.45.00_18101014

HCF/SCF version V3.00.05

Scan_Control V1.00

Samsung Mobile Print V11.43_170214

PCL5 V3.8.16_170216

PCLXL V3.11.00.87_161108

PS/PDF/XPS V3.6.16.01.61.01.98_170201

Image Quality Tables

EP V406.00.01.53

Fuser V0.35

Toner N/A

TR V0.35

Print CMS V11.01_160926

Firmware Release Note

V6.00.07.02 FW addresses total of 5 issues.

- Major Changes

1. Fixed to support the GCP uses latest google specified certificates.

2. Fixed the performance mode power save mode to aovid HDD disk failure.

3. Fixed SMTP to work even when server supports only TLSv1.2

4. Fixed the WSD Install issue in Win10 for a specific version.

5. Fixed the Memory issue with mDNS

Please upgrade the FW with V6.00.07.02  if any one of the problems below need to be resolved.

V6.00.07.02

(7-Mar-2019)

Fixed to support the GCP uses latest google specified certificates.

Fixed the issue of Box app Athentication.

Fixed SMTP to work even when server supports only TLSv1.2

Fixed, when snmpcommunity.cgi is called SNMPv3 is getting disabled issue.

Fixed the WSD Install issue in Win10 for a specific version.

Fixed the Google Address Book issues

Fixed the Memory issue with mDNS

Fixed the performance mode power save mode to aovid HDD disk failure.



Copy CMS V8.00_161206

Scan CMS V0.71

Print IEM V1.4_161212

Copy IEM V1.12_170207

Update dependency

Solution Compatibility Table ( C4060 : V6.00.07.02)

Category V6.00.07.02
Verified F/W 

Version

CloudConnectorCore 2.50.006 ○ V6.00.05.00

DocumentWorkflowCore 2.50.006 ○ V6.00.05.00

PrintingSecurityCore 2.50.006 ○ V6.00.05.00

SecureLoginCore 2.50.006 ○ V6.00.05.00

UsageTrackerCore 2.50.006 ○ V6.00.05.00

XOA-WEB Enabler 2.00.003 ○ V6.00.03.12

Autostore 1.0.0 ( Server : 7.0.0.18 (DRS:7.0.1.16, APD:7.0.1.10(Build:20160328-1))) ○ V6.00.03.12

Equitrac 1.1.0.136 ( Server : 5.6.25.5109) ○ V6.00.03.12

Follow2Print 1.0.12 ( Server : docuForm-Mercury 8.32) ○ V6.00.06.00

Geniusbytes MyMFP 2.14.10.3 ( Server : 2.13.10) ○ V6.00.03.12

MyQ Embedded Terminal 5.3.1 ( Server : 5.3.0.137) ○ V6.00.03.12

Omtool AccuRoute 1.0.0.689 ( Server : 2013(Build 5)) ○ V6.00.03.12

PaperCut 1.1.0 ( Server : 16.0 (Build 35320)) ○ V6.00.03.12

PrintFleet Cloud Embedded DCA1.1.249 ( Server : 3.6) ○ V6.00.03.12

Ringdale FollowMe 1.1.2.9 ( Server : 6.1.0.103) ○ V6.00.03.12

SafeCom 010.24.21 ( Server : 10.52.7.2(S82070.520*07)) ○ V6.00.03.12

SafeQ Embedded Terminal 1.0.0 ( Server : C.0.9.001) ○ V6.00.03.12

Scanner Vision 1.0.6 ( Server : 6.2.0.270) ○ V6.00.03.12

Scanshare Essentials 1.5.17.169 ( Server : 4.4.0.5) ○ V6.00.03.12

Ubiquitech Easy & VDMS 1.4.0-beta12 ( Server : 3.4.0-rel) ○ V6.00.03.12

PrinterOn PrinterOn Branded Agent 2.01.005 ○ V6.00.03.12

Release History

Version Category TSP ID Division Change Description

Fixed issue TP16A0E430 SEBN

Fixed issue - -

Fixed issue TP17607P SEG

Fixed issue - -

Fixed issue TP16A0E4 SEBN

Requirement - DEV

V6.00.03.12

(10-Apr-

2017)

First version - -

BCPS

N/A

Solution Name Solution Version                                                                                                           

ISV-XOA-E

V6.00.04.00

(16-May-

2017)

Fixed a problem of being displayed as offline in printer driver spooler when the 

device is in power save mode (Status Code: S2-3313).

Raise high temperature threshold for S1-1113 error (CPU high temperature 

display error) from 90℃ to 100℃. (Operating temperature is 125℃ according to 

CPU Spec)

First release

◎ A solution has been verified and MUST be compatible with the releasing F/W version.

○ Previously the supported solutions have been tested and verified with the version specified in the "Verified F/W version" row in the table. 

    The required test has been conducted on this FW version to ensure the backward compatibility with "Verified F/W version".

V6.00.05.00

(16-Aug-

2017)

Fixed issue of MSOK Error, S1-2521, by damaged contents when HDD 

encryption is enabled.

If you have S1-2521, please refer Tech Tip PRT-T1742 from BTSP.

Fixed a paper jam issue by chattering of registration sensor.

V6.00.06.00

(7-Sep-2017)

Fixed an issue of printing data being corrupted from PC usb cables when the 

machine sleeps

Fixed wrong display of maximum life of the ADF roller and the ADF retard 

roller in the service mode. They were displayed as 50K but both should be 100K.


